Australian Government

* Department of Immigration
and Border Protection

Cac goi y khi str dung

Pai dién Di tru c6 Pang ba

OMARA la gi?

OMARA (Office of the Migration Agents

Registration Authority) 1a mét ban cda bg di tru,

DIBP (Department of Immigration and Border

Protection). OMARA la co quan giam sat dé bao

dém chi c6 ngwoi hop 1é va thich hop méi duwoc

chap thuan Iém dai dién di trl’] co déqg ba va co
quan nay sé diéu tra cac khieu nai doi v&i dai dién

di tru.

Chon dai dién di tru

o TAt ca dai dién di tri cé dang ba déu c6 mot Sb
Pang ba Dai dién Di tru dac biét, hoac MARN
(Migration Agents Registration Number).

* Quy Vi c6 thé kiém tra xem liéu mot nguoi nao
do coé dang ba hay khéng bang cach tim MARN
cua ho trén trang mang cta OMARA.

* Khéng ai cé thé bao dam quy vi sé dwoc
cap thi thwc — ngay ca ngwoi do la dai dién
di tru c6 dang ba di niva.

o Trir khi dwoc mién, bat ky ai hwéng dan nguoi
khac veé di tra tai Uc déu la bat hop phap néu
ho khdng déng ba voi OMARA. Quy vi c6 the
tim thay danh sach nguwdi dwoc mién trong
Mau Bon (Form) 956.

Céac goi y va meo khi str dung
dai dién di tru
Dai dién di trG cla quy vi phai:

e cung cap cho quy vi Tai liéu Huéng dén Nguoi
Str dung (Consumer Guide) mot khi ho dong y
lam viéc cho quy vi. Quy vi cling cé thé lay mét
ban tir trang mang clia OMARA.

e cung cép cho quy vi To Liét ké Dich vu
(Statement of Services) ghi nhitng dich vu ho
sé tinh tien quy vi trwdc khi quy vi tra tien.

* tra lai bat ky gidy t& nao thude vé quy vi trong
vong 7 ngay sau khi quy vij yéu cau.

e lwu trir ho so tat ca thong tin lién lac véi quy vi
va voi DIBP lién quan dén don xin clia quy vi.

Quy vi phai:

» gilr gidy to goc cia minh nhw hé chiéu va giay
khai sinh. Doi v&i da so giay t& DIBP doi hoi,
quy vi déu co thé ndp bang ban sao coé chirng
thwe.

e xac nhan tat ca cac cudc thao luan va loi
hwéng dan cla dai dién di tri bang van ban.
Quy vi chiju trach nhiém déi voi théng tin cung
cép cho DIBP - ngay ca khi nguoi khac dién
don gium quy vi.

« hiéu nhirng dich vu gi dwoc bao gém trong chi
phi dai dién di trd. Quy vi c6 thé tim thay danh
sach |é phi trung binh cla dai dién di tru trén
trang mang cia OMARA.

Co6 van dé voi dai dién di tra
e Lién lac v&i OMARA néu can dwoc cd van.
» Viéc khiéu nai sé khéng anh hwéng gi dén
ho so xin thi thwc caa quy vi.
e Quy vj nén trinh bao nhirng nguwi khdng dang

ba nhuwng cung cap dich vu tre’ gitp vé di trd tai
Uc qua s6 1800 009 623.

o Néu khong con mudn st dung dai dién di tra
nira, quy vi hay bao cho DIBP bié€t bang cach
dien Phan B & C ctia Mau don (Form) 956.

Kiém tra xem mot nguwdi nao dé c6 dang
ba hay khong tai www.mara.gov.au:
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Mubn biét thém théng tin
Office of the Migration Agents Registration Authority:

www.mara.gov.au hoac
Pt: 1300 226 272

Department of Immigration and Border Protection:
www.border.gov.au hoac
bt: 131 881

Mudn néi chuyén véi théng dich vién, xin quy Vi goi
cho Dich vu Thdng Phién dich (TIS) qua s6 131 450.

Van phong Co quan Dang ba Dai dién Di trd www.mara.gov.au 1300 226 272
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